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 EDUCATIONAL INFORMATION 
LAST SCHOOL ATTENDED                        
: Phumanyova High School
STANDARD PASSED                    
: Grade 12 (1985)

           TERTIARY QUALIFICATION                

           INSTUTITION
: GIMT,Henley Management             



   College

           COURSE                                                                         :  
Dip.in Labour Relations Management             
           SUBJECTS   
                        
 ( Labour Relations Act

                                                                   
 ( Basic Conditions of Employment Act


 ( Skills Development Act


 ( Skills Development Levies Act                        

          
 ( Law of Evidence


 ( Employment Equity

              

 ( Collective Bargaining

               
 ( Recognition agreements  


  
 ( Managing Industrial Action

           INSTITUTION                                                           : Campus College (2006)             

           COURSE                                                                     :  Dip in Human Resources Management  

                                                                                                    & Training
 
           SUBJECTS   
                                                      Module 1 - Personnel Management 
                                                                                                 ( Key challenges for HRM in SA today 

                                                                                                 ( (Why people work) theories of motivation 

                                                                                                 ( Provisioning (recruitment, selection &               

                                                                                                   induction) 

                                                                                                 ( Human resource planning (job analysis, job      

                                                                                                    competencies) 

                                                                                                 ( Compensation and benefits 

                                                                                                 ( Performance management 

                                                                                                 ( Personnel administration 

                                                                                                 ( Employment equity 

                                                                                                 ( Health & safety 

                                                                                                 ( The future of HRM 

                     
                                                                    Module 2 - Training and Development 

                                                                                                 ( Adult learning, learning styles, learning  

                                                                                                    obstacles 

                                                                                                 ( Training needs analysis           
                                                                                                                      

                                                                                                 (  Designing, developing and delivering    

                                                                                                     training

                                                                                                 (  How to write your own training programme 

                                                                                                 ( Supervisory and management development 

                                                                                                 (  Skills Development Act/SAQA/SA  

                                                                                                 ( Training   and Development Policy 

                                                                                                  Module 3 - Industrial Relations 

                                                                                                   (  Key concepts and history 

                                                                                                   (   Basic IR theories 

                                                                                                   (  The Labour Relations Act 

                                                                                                   (  Collective bargaining 

                                                                                                   (  IR procedures 

                                                                                                   (  Labour law 

                                                                                                   (  Unfair labour practices 

                                                                                                   (  Workplace forums 

                                                                                                   (  Dispute resolution procedures (CCMA &    

                                                                                                       labour  Court) 

                                                                                                   (  Strikes and lockouts 

(  Overview of social change in SA    

           INSTITUTION 
:   North – West University  (2004)

           COURSE   
:   Advanced Labour Relations  certificate  
           SUBJECTS                    
(  Labour Relations Act and amendments


(  Employment Equity Act


(  Skills Development Act


(  Collective Bargaining


(  Handling of disputes

(  Industrial relations procedures

( Trade union recognition and             
  Recognition agreements          

                                                    
 ( Employment Equity Act

          OTHER COURSES
           INSTUTITION
:  Macauvlei (1996)

         COURSE
:   Supervisory Effectiveness

           INSTUTITION
:  Rand Water (1996)

         COURSE
:   Windows 95-2000 & Ms Word
           INSTUTITION
:  Conflict Dynamics (2003)

         COURSE
:   Presenting hearings
         SUBJECTS
 (  The Law of unfair dismissal

 (  Procedures for a disciplinary enquiry 
          

 (  The Law of evidence

(  Preparation for an inquiry

           INSTUTITION     
 :   Conflict Dynamics (2004)

           COURSE
 :   Conflict Management

           SUBJECTS
 (   Obstacles to consensus building 

                     
 (   Conflict dynamics    

                
 (   Approaches to conflict management

               
 (    Modern negotiation theory

   (   Handling participative meetings    

           INSTUTITION
 :    CBA Training (2007)

           COURSE 
 :     Chairing a hearing

SUBJECTS
 (    How to present a case at an enquiry 

                     
 (    How to chair an enquiry  

  
 (    Procedural fairness


 (    Substantive fairness 

              INSTUTITION
 :    CBA Training (2007)

              COURSE 
 :     Labour Court Proceedings

              SUBJECTS 
 (    An application for a motion procedure 

                     
 (    An application for a trial procedure

 
 (    Reviews at a labour court


 (    Labour court etiquettes                  
CURRENT STUDIES
           INSTUTITION
:    University of South Africa 

           COURSE 
:     Labour Relations Management
           SUBJECTS  DONE                                                      A- Labour Relations - Micro perspective

                                                                                                   «   Procedures and Policies

                                                                                                   «   Industrial Democracy

                                                                                                   «   Conflict Management

                                                                                                   «   Managing Industrial Action

                                                                                                   «   Labour Legislation

           SUBJECTS  PENDING                                                B- Labour relations – Macro perspective

                                                                                                  «   Role players in labour relations in South                         

                                                                                                       Africa

                                                                                                  «   The formal framework in South African          

                                                                                                       Labour Relations-Statutory provision

                                                                                                  «   Informal aspects of Labour Relations

                                                                                                  «   Collective Bargaining

WORK EXPERIENCE 
        COMPANY 
 : South African Medical Association
          POSITION                                                            : Industrial Relations Advisor 

        DURATION                                                           : (1 December 2010 – to date)
          RESPONSIBILITIES                                                     (  Advise doctors on Labour Relations issues   

                                 
     (  Ensure compliance with labour law
                         

                                  
     (  Create harmonious relationship             

                                   
    between Labour and Management

                                   

(  Represent the doctotors  in grievances &       

 

    Bargaining Council 

                                   
    
(  Ensure correct procedures at hearings and   

                                                
    Grievances

        COMPANY 
   : Rand Water
          POSITION 
: Employee Relations Officer 

        DURATION
: (2001-2009)
          RESPONSIBILITIES                                                    (  Analyse and advice on Labour   

                       
       Relations’ climate

                                 
    (  Ensure compliance with labour law
                         

                                  
    (  Create harmonious relationship             

                                   
    between Labour and Management

                                   

(  Represent the employer at CCMA &       

 

    Bargaining Council (SALGBC)

                                   

(  Advice supervisors on best and  

                                           
    modern Labour Relations practices

   Advise parties to a hearing of their     

   rights and legislative  requirements.

                                                   
(  Ensure correct procedures at hearings and   

                                                
    Grievances

                                                   
(   Suggest initiatives to deal with 

                                                
    Absentism and possible labour unrest

                                                 
(  Training Managers and supervisors                                                                                          

                                                  
    on valid and appropriate IR practices

           COMPANY 
   :  Bu-Mart Enterprise &Logistics
           POSITION 
:  Owner 

         DURATION
: (March 2009 to 1st December             

                                                                                                           2009)
          RESPONSIBILITIES                                                      (  Marketing

                                 
      (  Purchasing
                         

                                  
      (  Public Relations

(  HR Management     

(  Industrial relations

·  Administration

·  General Management
    F.  AFFILIATION AND MEMBERSHIP TO PROFFESIONAL BODIES

       IRASA  (Industrial Relations Association of South Africa)

G. REFERENCES
          Thembi  Gumbi                                                                                012  481 2100
         Mmathabo Seaba                                                                       011  724 9400
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